
A short 
guide to 
automation
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Business process automation is more than just a 
contemporary trend - it is a crucial strategy, that is 
essential for organizations aiming to increase operational 
efficiency, improve service quality, and reduce 
operational costs. 

When properly implemented, it enables the release of 
employees from monotonous, repetitive tasks and allows 
them to focus their attention on projects of greater 
strategic significance.

Whether you are part of a large, established enterprise 
with a complex structure of processes, or dynamically 
growing as a startup with simpler operations, the benefits 
of business process automation are universal for every 
organization.
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6 steps to effective 
automation
Automation is a process gaining popularity among businesses worldwide as a means 
to increase efficiency and reduce operational costs. Many organizations recognize its 
potential and aim to implement automation into their operations, yet often face the 
challenge of not knowing where to begin this process. The dilemma of „how to start?” 
becomes the main barrier they must overcome, seeking effective pathways to digital 
transformation.

Identifying processes for 
automation

Defining automation goals

Selecting automation tools

The first step is to conduct an internal audit to 
identify processes that are time-consuming, 
monotonous, and error-prone. Look for tasks 
that are repetitive and predictable, such as 
data entry, order management, invoicing, 
or customer inquiries. These areas are ideal 
candidates for automation.

After identifying the processes you want 
to automate, the next step is to determine 
what exactly you want to achieve through 
automation. Is it increased efficiency, cost 
reduction, improved data accuracy, or all of 
the above? Setting goals will help you select 
the right tools and track progress.

There are many automation tools available 
on the market, from simple applications to 
advanced platforms. Choose tools that best 
fit your goals and are compatible with your 
current software. Consider tools such as 
Zapier, Automate.io, or CRM platforms with 
automation features. Also, don’t forget about 3



social media and marketing automation 
tools.

Training and preparing 
the team

Implementation and 
testing

Monitoring progress and 
adjusting

In summary,

Change can provoke resistance, so it’s 
crucial to properly prepare and train 
the team. Inform employees about the 
benefits of automation and provide 
them with adequate training on the new 
tools. This will help reduce resistance 
and increase engagement.

Start by implementing automation in one 
or two processes to see how it works and 
adjust the approach if necessary. Test 
different scenarios and monitor results 
to ensure that the tools are working as 
expected. Use feedback from the team 
to further refine processes.

After implementing automation tools, it’s 
important to continuously monitor their 
effectiveness and impact on company 
operations. Use pre-established 
goals and KPIs to measure success. 

starting with automation doesn’t have to be difficult or complicated. The key is a strategic 
approach that begins with identifying the right processes, setting goals, selecting tools, 
preparing the team, and ends with continuous monitoring and adjustment. Step by step, 
you can transform your company, making it more efficient and competitive in the digital 
world.
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The best automation tools

The market offers a variety of tools and platforms for 
automating processes that can increase your company’s 
operational efficiency. Here are a few that have been 
highlighted for their functionality, flexibility, and integration 
with other applications:

Known for its ease of use, it allows for quick and simple 
automation creation between over 3000 applications. Its 
main advantage is simplicity, making it accessible even 
to those without technical skills to easily create workflows. 
Zapier is ideal for simple and common integration 
scenarios, offering ready-made templates that facilitate 
the quick launch of automated processes. 

This tool has gained recognition for its flexibility and deep 
integration capabilities. Its user interface is intuitive, making 
it easier to create complex automations. Make stands out 
for its wide range of integrations, allowing connections 
with over 500 applications, from simple office tools to 
advanced CRM systems and databases. It is perfect for 
companies needing custom and complex automations.

A platform for web task automation and data extraction, 
enabling efficient actions on social media and information 
gathering from various websites. It offers integration with 
many applications and tools, such as Google Sheets, 
facilitating data flow. Ideal for marketers, salespeople, 
and analysts.

A modern low-code platform that transforms the 
way business processes are managed, facilitating 
automation and efficient project management. With 
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a process automation tool that enables the creation 
of complex automations more quickly and efficiently, 
without the struggle with APIs. It features functions such 
as code-free task automation, the ability to write scripts 
in JavaScript for more complex requirements, integration 
with any application, independent instances for different 
environments, batch operations, and easy debugging. It 
is particularly useful for tech-savvy individuals, allowing 
for data management and automation across the entire 
technology stack, from support to operations and sales. 

the choice of business process automation tools 
mainly depends on the needs, process complexity, and 
integration requirements of a company. There is a wide 
range of available options, differing in functionality, the 
scope of integration possibilities with other applications, 
and the level of technical knowledge required from users. 
Companies should carefully assess their operational 
processes to choose the tool that best suits their needs, 
from simple automations between popular applications 
to advanced scenarios requiring custom solutions and 
deep integration. 

In conclusion,

flexible configuration options, including advanced data 
management, process monitoring, linking information 
between tables, and customizing views, Airtable allows 
for precise adjustment to various business needs. This 
platform supports a wide range of applications, from 
marketing to operations to finance, easing budget 
management, process reporting automation, or 
streamlining HR departments.

Choice of  the automation tools depends 
on the needs of your company
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Popular areas for 
automation
In the chapter on popular areas for automation, we focus on key fields 
that are not only common across many organizations but also offer si-
gnificant benefits from the implementation of automation.

Automation in Marketing and Sales

Automation in Recruitment and HR

Customer Communication Personalization

CV Screening

Automatic Generation of Agreements

Onboarding Automation

Examples of processes often automated in this area 
include: 

Examples of processes often automated in this area 
include: 

Automation allows for customer base segmentation and 
tailoring marketing messages to their individual needs 
and behaviors. It enables sending personalized product or 
service offers based on purchase history or pages viewed.

Automated tools can scan candidate resumes for 
keywords and phrases matching the job description, 
significantly speeding up the selection process. 

This allows for quick creation of personalized documents 
using predefined templates and automatically filling 
them with data from external systems, such as CRM. This 
process also includes electronic reviewing, accepting, and 
signing of agreements, as well as their digital archiving, 
which significantly speeds up and simplifies contract 
management, while minimizing the risk of errors.      

The process of integrating new employees into the 
company can be automated through digital checklists, 
automatic reminders for tasks to complete, access to 
e-learning training, or distribution of necessary documents 
and information. 
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Automation in Accounting Processes

Generating Financial Reports

Automatic Generation of Agreements

Examples of processes often automated in this area 
include: 

Automation of the process for creating balance sheets, 
profit and loss reports, and other financial documents, 
which provides quick access to key financial data.  

The process includes generating invoices based on 
recorded transactions and automating the processing of 
incoming and outgoing payments.

automation in the mentioned areas offers organizations the opportunity 
to optimize processes, improve accuracy and operational efficiency, and 
increase satisfaction among both customers and employees. With proper 
implementation, automation can be key to enhancing competitiveness 
and innovation in the market.

In summary,

Strategies for Monitoring and 
Optimizing Results
Monitoring progress and adjusting strategy are crucial components of the automation 
process within a company. To maximize the benefits of automation and ensure it 
delivers the expected results, it’s essential to continuously evaluate its impact on the 
organization’s operations. Below are steps to help you effectively monitor progress and 
adjust your approach if necessary.   

Setting goals and KPIs
The first step is to clearly define the goals your company aims to achieve 
through automation. These may relate to increasing efficiency, reducing 
costs, improving service quality, or other aspects of operations. Along with 
these goals, it’s necessary to define key performance indicators (KPIs) that 
will serve as success metrics. KPIs should be measurable, realistic, and 
closely linked to business objectives. Examples of such indicators might 
include order fulfillment time, process error rate, transaction processing 
cost, or customer satisfaction levels.
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Monitoring and Data Analysis

Adjustment and Optimization

Regular monitoring of selected KPIs allows for ongoing assessment of 
how automation tools impact the company’s operations. To this end, it’s 
beneficial to use available analytical tools that enable real-time data 
collection and analysis. This analysis should focus not only on the direct 
outcomes of automation but also on long-term trends and potential 
areas for improvement.

Based on collected data and analyses, necessary adjustments in the 
automation strategy can be made. This may include modifying existing 
processes, adding new features, or discontinuing tools that do not deliver 
the expected benefits. It’s important for the approach to automation to 
be flexible and allow for quick adaptation to changing market conditions 
and company needs.

Ask yourself: is your 
automation working?

Continuous Learning and Development
The last but equally important element is the continuous improvement 
of skills and knowledge about automation. Technologies evolve rapidly, 
and keeping up-to-date knowledge enables the exploitation of new 
possibilities and tools that can further increase a company’s efficiency 
and competitiveness.

effective monitoring of progress and flexibility in adjusting the 
automation strategy are key to achieving optimal results. An approach 
based on continuous analysis, communication, and development not 
only maximizes the benefits of automation but also ensures long-term 
adaptation and innovation in the dynamically changing business world.

In summary,
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Automate your Enterprise with 
Da Vinci Studio

We have analyzed the stages and 
benefits associated with business process 
automation, demonstrating how they 
can impact the future of your company. 
Understanding this potential is the first step 
towards achieving greater efficiency.

Contact us to discover how our solutions 
can increase efficiency, reduce costs, 
and improve the quality of your services. 
Regardless of the challenge, our team of 
experts is ready to support you at every 
step – from concept to implementation.

If you are considering implementing 
changes in your organization, Da Vinci 
Studio can be your partner in this process. 
Our team provides solutions tailored to 
the individual needs of each company, 
supporting optimization and automation 
of business processes.

Let’s stay in touch

Dominik Kaczmarczyk
New Business Manager Da Vinci Studio

clutch.co/da-vinci-studio

+48 502 770 232

dkaczmarczyk@davinci-studio.com

www.davinci-studio.com
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Da Vinci Studio sp. z.o.o.
ul. Stefana Okrzei 2 
43-300 Bielsko-Biała

We help the 
businesses grow
• 7/10 Clients come to us as a result of a recommendation.
• 9/10 Clients entrust us with subsequent projects.
• Our company has been operating in the market for 

over 13 years.
• We have completed over 800 projects in 9 countries.

Grow with us!
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Automate the future
of your company today
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